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INTRODUCTION  
 
Welcome to the XVIIIth Regional Congress of the International Society of 
Blood Transfusion, Asia. This manual has been produced to provide you with 
everything you need for a successful exhibition, and to alleviate pre-
exhibition problems.  
 
Eurocongres Conference Management and its local project coordinator Le & 
Brothers Limited (Le Bros) have been selected as our exhibition services 
partner. They will be responsible for all of the pre-event co-ordination as well 
as the setup and breakdown of the exhibition stands, which should be 
handled by the official contractor Kingsmen Vietnam Company Limited.  
 
Please note that there are forms that need to be completed and returned to 
Eurocongres Conference Management by the specified deadlines. Please read 
the information contained in this Exhibitor’s Manual carefully before ordering 
extra services – doing so will save you last minute inconvenience and 
expense. Please note that the Organizers cannot guarantee the execution of 
late orders or orders without payment.  
 
Please refer to the Shell Scheme Package Specification Schedule, which 
details what components are included in the stand package.  
 
This document is not intended to replace personal service – please do not 
hesitate to contact Eurocongres Conference Management should you need to 
discuss anything, as we are committed to making this a positive experience 
for everyone.  
 
Eurocongres Contact Details:  
 
Ms. Michelle Labouchere 
Director 
Eurocongres Conference Management  
E-mail: labouchere@eurocongres.com 
 
Tel: +31 (0) 20-679 3411 
Fax: +31 (0) 20-673 7306 
Website: www.eurocongres.com 

Le Bros Contact Details : 
 
Ms. Le Nhu Thoa 
Account Director 
Le & Brothers Limited 
E-mail: thoaln@lebrothers.com  
 
Tel: +84 4 868 9568 
Fax: +84 4 868 9569 
Mobile: +84 (0) 9133 06128 
Website: www.lebrothers.com  

 
 

mailto:labouchere@eurocongres.com
http://www.eurocongres.com
mailto:thoaln@lebrothers.com
http://www.lebrothers.com
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1. VENUE  
 
The Exhibition will be organized at the luxurious 5-star Meliá Hanoi Hotel, 
which is located right in the city center of Hanoi, inside the diplomatic and 
financial district and close to main tourist attractions, entertainment and 
shopping areas: Most ministries and embassies are located within 1 km 
distance.  
 
The exhibition area is located in the Grand Ballroom, which is said to be the 
largest pillar-less ballroom in Vietnam. Located right at the 1st floor, Grand 
Ballroom is easily accessed by 6 guest lifts or 2 escalators and has the ceiling 
height of 7m. But, restriction of height for any construction is 4 to 5 meters. 
 

44B Ly Thuong Kiet Street, Hanoi, Vietnam  
Tel: +84 4 9343343 
Fax: +84 4 9343344  

 
The exhibition in the Meliá Hanoi Hotel will be open at the following hours: 

• Saturday, November 10, 2007,  17.00  - 20.30 hours 
• Sunday, November 11, 2007,  10.00 – 18.00 hours 
• Monday, November 12, 2007,  10.00 – 17.00 hours 
• Tuesday, November 13, 2007,  10.00 – 14.00 hours 

 
 

2. VISA APPLICATION 
 
A valid passport and a visa are required of all foreigners visiting Vietnam. 
With very few exceptions, there is no such thing as a “visa on arrival.” Visas 
are issued by Vietnamese embassies and consulates. Some overseas offices 
of Vietnam Tourism are able to issue tourist visas.  
 
Tourist visas are good for thirty days and may be extended after your arrival 
in Vietnam. Fees vary from embassy to embassy; about $50 in Bangkok and 
$85 in Washington, for example. A double entry visa is also available for 
tourists making side trips from Vietnam to destinations in Thailand, Cambodia 
and Laos.  
 
Visa forms are available by sending a stamped, self-addressed envelope 
addressed to Visa Section, Embassy of the Socialist Republic of 
Vietnam at one of the addresses below.  

 
Bangkok:  
83/1 Wireless Road 
Phone: (662)251-7202  
 
Beijing:  
32 Guanghu Lu, Jianguo, Menwai 
Phone: 25481-25681  
 
Bonn:  
Konstantin Strasse 37 

Phone (228)357021  
 
Brussels:  
01 boulevard Général Jacques, 1050 
Brussels 
Phone (32 2)379-2737  
 
Buenos Aires:  
Leopoldi Basavildaso 964 
Phone 782-7135  
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Cairo:  
Omar Tasson Mormdeoine 
Phone 323388  
 
Canberra:  
6 Timbara Crest, Omalley 
Phone (06)286-6059  
 
Hong Kong:  
15/F Great Smart Tower, 230 Wan 
Chai Road 
Phone: 591-4510  
 
Jakarta:  
17 Jalan Teuku Umar 
Phone 310-0359  
 
Kuala Lumpur:  
4 Persairan Stonor 
Phone 248-3270  
 
London:  
12-14 Victoria Road, London W8 5RD 
Phone: (071)937-1912  
 
Manila:  
54 Victor Cruze, Mallate 
Phone (632) 500364  
 
Mexico City:  
Calle Sierra Ventana, No. 255, Lomas 
de Chapultepec 
Phone: 540-1632, Fax 520-8689  
 
Moscow:  
U1 Bolshaia Piragovskaya 
Phone 242-0925  
 
Mumbay:  
(Consulate General) 
Phone 620-8549  
 
New Delhi:  
17 Kautilya Marg Chanakyapury 
Phone: 301-7714  
 
Ottawa:  
85 Range Road, Suite 802 
Phone (613)232-1957 
Fax: (613)565-2595  
 

Paris:  
62-66 Rue Boileau, 16e 
Phone (452) 45063 
Fax: (452) 441-46400  
 
Phnom Penh:  
Son Ngoc Minh Area  
Phone: 25481  
 
Rome:  
Piazza Barberini 12  
Phone: 475-5286  
 
San Francisco:  
(Consulate General) 1700 California 
Street, Suite 475 
Phone (415)922-1577 FaxL415)922-
1848  
 
Seoul:  
33-1 Hannam-dong, Yong san-k 
Phone 794-3570, Fax 793-1009  
 
Singapore:  
10 Leedon Park 
Phone: (65)462-5938 
Fax: (65)462-5937  
 
Stockholm:  
Orbyslotsvag 26, 12578 Alvsjo  
Phone 468 5562 1077  
 
Sydney:  
489 New South Head Road, Double 
Bay 
Phone: (62)327-2539  
 
Taipei:  
3F No. 65, Sung Chiang Road  
Phone: 816-6626, Fax: 251-6625  
 
Tokyo:  
50-11 Montoyoyogi-cho, Shibuya-ku  
Phone: 446-3311  
 
Washington, DC:  
1233 20th Street, NW, Suite 400  
Washington, DC 20036  
Phone (202) 861-2293 
Fax: (202) 861-0694 

 
Do not complete your visa application until your travel plans are fairly firm. 
You are required to state your intended ports of arrival and departure (for 
example, arriving in Hanoi and departing from Ho Chi Minh City). Changing 
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5. LOADING AND UNLOADING  
 
There are two lifts available ( ̣staff lifts) for uploading and unloading goods 
and heavy structures. These two lifts are located at the back of the Meliá 
Hanoi Hotel, each with maximum weight of 1600 kilograms. 
 
Men can go by elevators and lifts in the lobby of the Hotel. 
 
 

6. STORAGE ROOM   
 
Storage rooms are available upon request and subject to early booking 
directly with the Meliá Hanoi Hotel, at least by October 19, 2007. Booking 
form must be sent to: 
 

MELIÁ HANOI HOTEL 
44B Ly Thuong Kiet Street, Hanoi, Vietnam 
Phone: +84 4 9343343 
Fax:   +84 4 9343344  
E-mail: bqmgr@meliahanoi.com.vn 
Attn.:  Ms Le Thi Nga, Banquet Sales Manager 

 
Please see relevant form (form A) 
 
 

7. BARCODE READERS 
 
A complete visitors database quickly?  
 
During the ISBT Congress all professional 
visitors will be registered.  
 
All information, which is important for 
turning your visitors into customers, will 
be collected.  
 
You will be able to collect all data of all 
visitors on your stand easily by using a 
barcode scanner. By linking the 
registration data, ISBT Congress provides 
you with a database containing all your 
new customers directly after the exhibition. 
 
The barcode scanner is a small hand held device that instantly scans the 
badge of any visitor on your exhibition stand. Collecting and processing 
business cards and processing customer forms afterwards belong to the past. 
The ideal way of follow-up. 
 
The barcode scanner is very portable, working on batteries. Your staff is able 
to move freely around your stand with it. After you return the barcode 

 

mailto:bqmgr@meliahanoi.com.vn
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scanner to the Exhibition desk at the end of the show, you will receive a 
comprehensive report. This report contains all the information available in the 
database on everyone you scanned. All this data will be sent to you by email 
at the end of the exhibition.  
 

Using the barcode scanner allows you to 
collect additional information that is specific 
to your company. For example, with this 
information you know which brochures or 
products your customers would like to 
receive. Or which salesperson has to contact 
which customer. Develop your own qualifier 
sheet on the basis of the enclosed sheet.  
 
Follow-up actions become fast and efficient 
with this system. By using this system your 

customers get the feeling they are helped personally and accuracy.  
 
For further enquiries about the barcode scanner please contact  

Wouter van der Sanden 
Phone:  +31 (0) 30 230 7940  
Email:  wouter@summit.nl  

 
Please see relevant form (form B)  
 
 
 

8. EXHIBITORS PASSES  
 
Exhibitor badges can be ordered via the enclosed Exhibitor Badge order form. 
They can be collected at the registration desk. 
  
Please see relevant form (form C)  
 
 
 

9. BUILD UP RULES  
 
Each Exhibitor must keep within the space given.  
 
The Exhibitor cannot cause any damage to the walls or the floor of the 
building, which must remain exactly as it was before the building up of the 
booths.  
 
In case of breakage or damage, the exhibitor will be fined and have to pay 
the resulting amount in cash before the end of the Congress.  
 
During the Set-up and break-down of the booths, the exhibitor will take into 
account the following rules:  
 

 

mailto:wouter@summit.nl
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• Smoking is totally forbidden, eating or drinking as well in the areas of 
the set up.  

 
• It is not allowed to pin up posters, stickers, advertising, etc. on the 

wooden furniture, (such as tables, etc.). The builder company must 
bring along the necessary structures for these elements.  

 
• It is totally forbidden to affect in any aspect the Congress venue 

installations, not allowing painting, drilling holes to hang things, or 
trying to hang up anything on the walls or ceilings.  

 
• The exhibitor will be careful not to damage any of the installations of 

the venue during the loading and unloading of your material.  
 

• Please be careful with the use of the freight elevator when transporting 
material.  

 
• It is totally forbidden to use the Freight Elevators for persons as 

Freight Elevators.  
 

• For any wire installations (electrical power, telephone lines, etc), in the 
building, please make sure you follow the instructions of the Congress 
venue staff, or via the official contractor. When the event comes to the 
end, the exhibitor’s builder company will have to break down and 
remove all wires and carpeting used during the event.  

 
• During set-up and dismantling the breakdown, it is not allowed to 

leave left-over and rubbish behind. 
 

• The alarm buttons, fire extinguishers and fire water pumps must 
always have free access and will never be obstructed. 

 
• Set-up and Break-down workers will limit their activity only to the 

areas of the Exhibition. 
 
Banner Hanging and Rigging Regulation  
 
It is impossible to rig or hang banners in the exhibition area, both in the 
Grand Ballroom and in the Foyer.  
 
Specially-designed Booth Construction:  
 
Companies bringing their own booths are kindly requested to send an outline 
of the booth design to The Official Contractor – Kingsmen for approval at the 
latest by October 1, 2007.  
 
All exhibits must be detached and self-supporting. The maximum 
construction height for the exhibition hall is 3.00 meter in the Ballroom and 
2.50 meters in the Foyer. Any requests for exemption must be submitted to 
the Congress Organizer, Eurocongres Conference Management or to Le Bros 
for approval.  
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Exhibitors bringing their own individual booths are not allowed to use the 
walls that belong to the shell scheme booth bordering the floor space 
assigned to them. If this is not taken into account, US$300.00 per used wall 
panel will be charged.  
 
Booths may not block the view of other stands. Full-length walls may not 
block aisles sides of booths. All constructions must be confined to the 
boundaries of the booth space.  
 
Double deck booths are not allowed in the ballroom as well as the foyer 
areas.  Exhibitors are to ensure that contractors submit detailed plans of all 
special designs to Kingsmen for prior written approval a month before the 
opening day. The Organizer(s) reserve(s) the right to request the exhibitors 
to alter their booth design if their booth structure causes obstruction to other 
exhibitors. 
 
All materials used in booth construction and decoration must be properly 
fire-proofed in accordance with local regulations. 
 
Screwing, drilling, nailing or painting on the floors, walls, pillars or any 
part of the ballrooms and/ or foyer will not be allowed.  Exhibitors and 
their contractors will be liable for any damage to the ballrooms, foyer and 
back of the house. 
 
Suspensions from the ceiling of the ballrooms are strictly prohibited. 
 
Exhibitors who take “raw space” adjacent to another booth must provide 
their own wall panel. They are not permitted to use the reverse of the 
neighbor’s wall. 
 
Electricity Installation 
 
No Contractor, other than the Official Stand Fitting Contractor, is allowed to 
carry out any installation work concerning the supply of electrical and water 
at the exhibition site. 
 
During the move-in and move-out period, temporary electricity supply can be 
arranged by applying to the Official Stand Fitting Contractor and a 24-hour 
advance notice is required. 
 
No more than one extension cord shall be connected to any one socket. 
 
Demonstrations and Operating Exhibits 
 
Ensure that the exhibits are operated in strictly controlled and safe 
conditions. 
 
Ensure that the exhibits are equipped with safety devices. 
 
Adequately guard all moving parts of the machines against any injury to the 
visitors. Exhibitors are advised to bar the exhibits in motion from the reach of 
visitors. 
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Exhibitors are liable for the removal and disposal of waste materials 
generated by working demonstration of exhibits. 
 
Cause no annoyance to visitors or other Exhibitors. Acceptable noise level will 
be at the Organizer(s) discretion.  In case of complaints raised which the 
Organizer(s) find(s) justifiable, the Organizer(s) reserve(s) the right to 
impose limitation on the operation of the exhibits. 
 
Non-Official Contractors 
 
The following must be complied before non-official contractors are allowed to 
move in:  

a. Names of all workers under the supervision of Outside Contractors 
must be submitted to the Organizer(s) 7 days before move-in period. 

 
b. Person-in-charge of the Outside Contractors must be provided to the 

General Exhibition Coordinator Le Bros. 
 

c. The construction drawing and electrical/lighting connection layout plan 
must be submitted to Kingsmen prior to September 11th, 2007.  

d. Electrical Connection Fee shall be paid by bank transfer 2 weeks before 
the show or by cash on delivery on-site. Bank transfer details are as 
follows: 

 
Kingsmen Vietnam Company Limited  
Bank Name:  
The Hong Kong and Shanghai Banking Corporation Limited  
Ho Chi Minh City Branch,  
235 Dong Khoi Street, District 1, Ho Chi Minh City, Vietnam 
Bank Account Number: 001-123322-101 (USD) 

 
e. Additional or On-Site Orders shall be paid by cash before show opening 

or on delivery on-site.  
 

f. Freight Forwarders appointed by the Exhibitors are required to engage 
the service of Official On-Site Freight Handler – Jupiter Pacific 
Forwarding Joint Venture Company.  

 
g. Outside Contractors must ensure construction works are maintained at 

acceptable structural and fire safety standards. 
 

h. Items belonging to the exhibitors not relating to the working booth 
must not be placed into other booths.  

 
i. If and when other booths are damaged by outside contractors, 

compensation will be sought from the Outside Contractor immediately. 
 

j. Workers in the ballroom are not allowed to smoke.  
 

k. Workers must not dirty any part of the ballroom. 
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l. Workers behaving in a disorderly manner and causing nuisance and 

disturbances in the hall will be subject to a refusal of continual working 
in the venue. 

 
 

10. ASSUMPTION OF RISK FOR EXHIBITORS  
 
It should be understood by the exhibitor that the nature of the facilities 
available, the presence and circulation of a large number of people, the 
difficulty of effective supervision over the protection for large numbers of 
removal articles in many exhibition stands and various other factors make it 
reasonable that each exhibitor shall assume the risk of any injury loss and /or 
damage.  
 
 

11. CARE OF BUILDING   
 
No attachment, fitting or detachment is to be made to the interior or exterior 
walls, floors, ceilings or pillars of the building, without prior knowledge or 
consent from the General Exhibition Coordinator – Le Bros. This includes any 
equipment or device whatsoever which would be affixed to, or suspended 
from any structure of the building and includes attachments that would 
damage any surface or structure in any part of the building.  
 
 

12. CARE & CONSTRUCTION OF EXHIBITION STANDS  
 
Please take careful note of the following:  
 

• No construction of any sort may be attached to any wall of the stand; 
 
• No bolts, nails, pegs or any other mechanism may be used to fix any 

structure to the floors of the Congress Centre; 
 

• No painting on the floors of the Congress Centre is allowed; 
 

• Double sided tape can be used to affix lightweight items; 
 

• Damaged panels will be charged to the exhibitor causing such damage.  
 
 

13. SECURITY SERVICES  
 
Each Exhibitor must carefully look after its own booth and the material in it 
during the official hours of the exhibition and during the set up and Break 
down of the booths.  
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If the Exhibitor would rather have a private individual security service for his 
own booth, he can be requested filling the form enclosed and sending it by 
fax or email to: thoaln@lebrothers.com or fax to (+84.4) 868 9568. 
 
Please see the relevant form (form D)  
 
 
 

14. INSURANCE  
 
All exhibitors shall insure, indemnify and hold the Organizer(s), Sponsors and 
the Venue owner harmless in respect of all costs, claims of the exhibitor upon 
any person or things at the Exhibition Venue during the move-in, exhibitions 
and move-out periods. 
 
While using booths or other facilities rented from the Official Stand Fitting 
Contractor, the exhibitor should return them in good form and will be 
responsible for any damages incurred during the period of use. 
 
The Organizer(s) and Sponsor(s) will not be held responsible for any theft or 
loss of exhibits. Exhibitors are strongly advised to insure their exhibits or 
other valuable properties placed at the Exhibition Venue. 
 
Giveaway and souvenir items are permitted items but are subjected to import 
duty. Exhibitors should submit the packing list with quantity and prices to 
Customs office via the Official Freight Forwarder before giving the souvenir 
away. 
 
 
 

15. SOUND TRANSMISSIONS  
 
Exhibitors are not allowed to use musical or sound equipment. Any possible 
exception must be with the written consent of the Organizer’s who grant 
permission but will always may keep the possibility of withdrawing it at any 
time by writing to the Exhibitor.  
 
 
 

16. ELECTRIC POWER SUPPLY  
 
The Organizer’s shall not be responsible for the service of electricity, for this 
depends only on the supply by Meliá Hanoi Hotel. 
 
The supply of Electric Current is always subordinated to the technical 
possibilities of the area where the Booth is located. For this reason the Meliá 
Hanoi Hotel management reserves the right to limit the power requested 
depending on the electric power supply available. 
 

mailto:thoaln@lebrothers.com
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The Organizer’s holds the right to use their own technical electricians to 
disconnect at any time, the current to any system that due to manipulation 
or any other reason causes irregularities in the operation and supply of 
electricity or drops of current which might affect the infrastructure.  
 
The Organizer’s will provide each booth with the electrical equipment included 
in the modular booth rules. If more Kw are needed, it can be requested with 
an additional cost. 
 
Please see the relevant form (form E) 
 
 
 

17. TELEPHONE AND INTERNET SERVICE  
 
If any exhibitor needs a telephone line or internet service for its booth, this 
must be requested to Meliá Hanoi Hotel, before September 19, 2007, 
specifying the sort of line needed.  
 
In IDD telephone line will cost US$120.00 (inclusive of 10% VAT and 5% 
service charge). An additional charge of US$35.00 will be applied for each 
extension line. Telephone fees will be based on telecom company’s tariffs 
plus 15% service surcharge. By the end of the congress, the exhibitor will be 
invoiced for the use and consume, directly by the Meliá Hanoi Hotel.  
 
For internet service there are two possibilities:  
 

• WIFI Service: This service will be requested on site and the payment 
will be done by means of credit card or cash directly to Meliá Hanoi 
Hotel. The cost is US$12.00 per unit per day, inclusive of 10% VAT and 
5% service charge. 

 
• ADSL Service: This service will be requested by the Internet form. 

 
We would need you to have a draft with the exact location where the 
telephone line should be placed.  
 
ADSL can be requested filling the form enclosed and sending it by email to: 
 

MELIÁ HANOI HOTEL 
44B Ly Thuong Kiet Street, Hanoi, Vietnam 
Phone: +84 4 9343343 
Fax:   +84 4 9343344  
E-mail: bqmgr@meliahanoi.com.vn 
Attn.:  Ms Le Thi Nga, Banquet Sales Manager 

 
Please see the relevant form (form F)  
 
 
 

mailto:bqmgr@meliahanoi.com.vn
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18. FURNITURE  
 
For furniture rental please consult the list included in this Manual where you 
can find an assorted list of possibilities. Furniture can be requested filling the 
form enclosed and sending it to 
 

KINGSMEN VIETNAM CO., LTD. (HANOI OFFICE) 
Fax:  +84 4 765 9704 
E-mail: philip-sales@kingsmen.com.vn  
Attn.:  Mr. Philip Goh, Senior Manager 

 
Please see the relevant forms (forms P)  
 
 
 

19. FLOWER AND PLANTS  
 
Please contact Le Bros – the General Exhibition Coordinator directly, should 
you have any requirements in this regard: thoaln@lebrothers.com or fax to 
(+84.4) 868 9568. 
 
Please see the relevant forms (forms G) 
 
 
 

20. CLEANING  
 
For cleaning service it can be requested filling the form enclosed and sending 
it by email to thoaln@lebrothers.com or fax to (+84.4) 868 9568. 
  
Please see the relevant form (form H)  
 
 
 

21. HOSTESSES  
 
Hostess staffs are trained in customer service skills and communicate well. If 
you wish to take advantage of this service for your booth, it can be requested 
filling the form enclosed and sending it by email to thoaln@lebrothers.com or 
fax to (+84.4) 868 9568. 
 
Please see the relevant form (form I)  
 
 
 

mailto:philip-sales@kingsmen.com.vn
mailto:thoaln@lebrothers.com
mailto:thoaln@lebrothers.com
mailto:thoaln@lebrothers.com
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22. AUDIO-VISUAL AND OFFICE EQUIPMENT SERVICE  
 
For audio-visual and office equipment rental service it can be requested filling 
the form enclosed and send to the official supplier Kendo Trading and 
Services Co., Ltd. as follows: 
 

Contact person:  Ms. Vu Hoai Thu 
     Telephone:   +84.4.766 3972 

Fax:    +84.4.766 5918 
Email:   kendo@hn.vnn.vn 

uchirado@yahoo.com 
vuhoaithukendo@gmail.com 

     Website:   www.eventsolutions.vn 
 
 
Please see the relevant form (form J)  
 
 
 

23. ACCOMMODATION  
 
Hanoi offers a wide range of hotels from standard to luxury class ones with 
modern facilities, the most competitive prices and excellent services. Most 
hotels and public places in the city have facilities and easy access for disabled 
people.  
 
Hotel accommodation can be reserved in Hanoi through the intermediary of 
the official Housing and Travel Agent, Benthanh Tourist.  
 
To book hotel accommodation, please complete the ‘Accommodation and 
Tour Booking Form’ then fax or send it to Benthanh Tourist. You should 
indicate the category of the hotel you require on the hotel booking form. 
Please also indicate a second choice of category we should book for you, if 
your first choice is not available. On-line hotel reservations can also be made 
on the congress website. www.isbt-web.org/hanoi 
 
The hotels listed on page 18 have been especially reserved for the congress 
and preferential rates have been negotiated. Daily transportation to and from 
the venue from the official hotels will be provided free of charge if you book 
one of these congress hotels, through Benthanh Tourist.  
 
Confirmation of Hotel Reservation 
  
All hotel reservations will be confirmed to you in writing with the name of the 
hotel, the type of accommodation booked, your arrival and departure dates 
and the room rate and the deposit required. An invoice and request for 
payment will be sent together with this confirmation.  
 
Accommodation cannot be guaranteed after September 1, 2007(*). The 
hotel reservations will be made on a first come, first served basis according 

mailto:kendo@hn.vnn.vn
mailto:uchirado@yahoo.com
mailto:vuhoaithukendo@gmail.com
http://www.eventsolutions.vn
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to when the requests for accommodation are received. Benthanh Tourist will, 
of course, make every effort to meet participants’ requirements.  
 
Hotel Deposit 
 
A deposit equal to one night’s room rate (**) is required to reserve the hotel 
booking. All reservations must be guaranteed with a credit card number. If 
payment is made in another way (e.g. bank transfer) the full payment will be 
required before October 25, 2007. Deposits which have been paid in 
advance will be deducted from the final hotel invoice. No reservations will be 
processed unless this deposit is paid and the reservation is guaranteed with a 
credit card number.  
 
Changes and Cancellation 
 
Cancellations must be submitted to Benthanh Tourist in writing. Cancellations 
before September 1, 2007 will be fully reimbursed after the deduction of a 
US$10 handling fee. After September 1, 2007 the deposit cannot be 
reimbursed. In case of no-show or earlier departure the total amount for 
accommodation will be debited from the credit card after October 25, 
2007(***).  
 
An amendment fee of US$ 5 applies to every change made to confirmed 
reservations. Any changes to a hotel reservation must be sent in writing to 
Benthanh Tourist, and not directly to the hotel(s). You will be charged any 
bank fees relating to refunds for any amendment or cancellation.  
 
Late and Early Arrivals 
 
Please indicate on your accommodation booking form, or notify the housing 
bureau in writing, if you will arrive at your hotel after 18.00 hours. Failure to 
do so may result in your room being released. Many international flights 
arrive in Vietnam in the early morning. Hotel check-in time is usually 14.00 
hours. If you expect to arrive before this time, you may not be able to gain 
access to your room. In order to guarantee that a room is available earlier, 
you will need to pre-register and pay for the night before. If early check-in is 
required, please indicate this on your form and we will do our utmost to get 
you the best deal.  
 
The above hotel reservation conditions apply to all hotels on the list except 
Sofitel Metropole Hotel which has the following specific booking conditions: 
 
(*)  Booking Form should be sent before May 30, 2007. 
(**)  Non-refundable deposit of 50%, total room charge is required when 

the booking is confirmed 
(***) After October 25, 2007, 100% of the total accommodation amount will 

be charged for any cancellation, or no-show. 
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All requests for information on accommodation or to make reservations 
should be directly sent to: 
 

Benthanh Tourist 
79 Ba Trieu Street, 
Hai Ba Trung District, Hanoi, Vietnam 
Tel. +84 4 944 5128 
Fax. +84 4 944 5121 
E-mail: isbt@benthanh-tourist.com.vn 

 
Hotel Accommodation Rates 
 

HOTEL 
NAME CATEGORY ROOM 

TYPE 
SINGLE 
ROOM 

TWIN/DOUBL
E ROOM 

DISTANCE 
FROM THE 

MELIÁ 
HANOI 

Meliá Hotel  
Deluxe 

Deluxe 
suite 

Dlx Suite 

US$ 123 
US$ 172 
US$ 149 
US$ 207 

US$ 144 
US$ 193 
US$ 172 
US$ 230 

Congress 
Venue 

Sofitel 
Metropole* 

 
Luxury 

Premium US$ 243 US$ 243 2.0 km 

Hilton 
Opera 
Hotel 

 
Deluxe 

Deluxe US$ 179 US$ 191 2.0 km 

Daewoo 
Hotel 

 
Deluxe 

Deluxe 
Executive 

US$ 162 
US$ 202 

US$ 162 
US$ 202 4.0 km 

Nikko 
Hotel 

 
Deluxe 

Superior US$ 178 US$ 188 2.0 km 

Guoman 
Hotel 

 
Superior 

Deluxe US$ 116 US$ 127 0.5 km 

Sunway 
Hotel 

 
Superior 

Club 
Classic US$ 116 US$ 127 2.0 km 

Hoa Binh 
Hotel 

 
Moderate 

Standard US$ 60 US$ 70 0.7 km 

Thang Loi 
Hotel 

 
Moderate 

Standard US$ 65 US$ 75 6.0 km 

Majestic 
Salute 

 
Moderate 

Deluxe US$ 49 US$ 54 3.0 km 

 
40 Please note: hotel rates are on a per room/per night basis and include:  

• Daily international buffet breakfast.  
• 10% government value added tax (VAT) and 5% service charge.  

mailto:isbt@benthanh-tourist.com.vn
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Hotel Addresses 
 

   
 
1  Meliá Hotel  -  44B Ly Thuong Kiet 
2  Sofitel Metropole  -  15 Ngo Quyen 
3  Hilton Opera Hotel  -  01 Le Thanh Tong 
4  Nikko Hotel  -  84 Tran Nhan Tong 
5  Guoman Hotel  -  83A Ly Thuong Kiet   
6  Sunway Hotel  -  19 Pham Dinh Ho 
7  Hoa Binh Hotel  -  27 Ly Thuong Kiet 
8  Majestic Salute  -  19 Cha Ca – 56 Hang Duong 
9  Daewoo Hotel  -  360 Kim Ma 
10 Thang Loi Hotel  -  200 Yen Phu 

 
Please see the relevant form (Form K) 
 
 
 

24. FREIGHT FORWARDING  
 
JUPITER GLOBAL LIMITED,  
OFFICIAL FREIGHT FORWARDING COMPANY 
 
Jupiter Global Limited, represented by Jupiter Pacific Forwarding Joint 
Venture Co., Ltd. Is appointed handling and forwarding agent for ISBT 2007, 
on behalf of Eurocongres. It is our goal to guarantee a smooth logistic 
operation that will leave you a sound service. With a network of 56 branches 
located at major cities in 26 countries and regions over the world, we will be 
at your service for any logistic requirement you may need. Please be notified 
that all services will be charged to by Jupiter Pacific Forwarding Joint Venture 
Co., Ltd. In US dollars.  
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General Information 
 
Certain commodities like foodstuff, medication, electrical goods and certain 
rubber products are restricted from importation or require special permits for 
import into Vietnam. If you are not sure, please check with our staff prior to 
shipment to ensure we have the correct documentation as required by the 
Vietnam Authorities. Below is our name and address: 
 

Jupiter Pacific Forwarding Joint Venture Co., Ltd. 
Room 603A – Thang Long Ford Building 
105 Lang Ha St., Hanoi, Vietnam 
Tel:   +84 4 562 2804     
Fax:   +84 4 562 2807 
E-Mail:  tranducthinh@jupiterpacific.com.vn or 

hanoffice@jupiterpacific.com.vn 
Web site:  www.jupiter-groups.com  
Contact:  Mr. Tran Duc Thinh 

 
Documentation Deadline:  
(16th October for Sea and 26th October for Air Shipment) 
 
Documents must be received by us not later than the deadline shown below.                                 
 
Sea freight: Original Bill of Lading, commercial invoice and packing list for 
sea freight on consignments must be received by us 07 Working Days prior 
to the arrival of vessel in Hai Phong Port, Vietnam. 
 
Air freight: The airway bill, commercial invoice & packing list for airfreight 
consignments must be faxed to our office 01 Working Days prior to the 
arrival of the flight in Noi Bai airport, Hanoi Vietnam. 
                                                                                                                                                               
A pre-alert with indication of vessel/flight details, Bill of Lading/ MAWB 
number, number of packages, weights and dimensions must be faxed or 
email to our office before the arrival of the freight in Vietnam (fax no:  +84 4 
562 2807; Email:hanoffice@jupiterpacific.com.vn ).  
 
Vietnam Customs will stop and examine any goods brought into Vietnam as a 
temporary import. Should you have goods for temporary import and 
permanent import in the same shipment, Vietnam Customs will first stop and 
examine the temporary goods. Once the temporary goods have cleared 
Customs formalities, ONLY THEN can the goods for permanent entry be 
submitted to Customs for clearance. In light of the above, we strongly 
recommend that you send temporary import goods separate from permanent 
import goods. 
 
TEMPORARY IMPORT:  
 
Temporary import sea freight consignments (LCL or FCL shipments), 
are to arrive in Hai Phong port 12 working days prior to delivery to 
the booth. Temporary import air-freight consignments are to arrive at 
Noi Bai airport 10 working days prior to delivery to the booth. 

mailto:tranducthinh@jupiterpacific.com.vn
mailto:hanoffice@jupiterpacific.com.vn
http://www.jupiter-groups.com
mailto:Email:hanoffice@jupiterpacific.com.vn
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PERMANENT IMPORT:  
 
Permanent import sea freight consignment (LCL or FCL shipment), are to 
arrive in Hai Phong port 10 working days prior to delivery to the booth. 
Permanent import air-freight consignments are to arrive at Noi Bai airport, 
Hanoi Vietnam 6 working days prior to delivery to the booth. 
 
Late Arrival Surcharge 
 
Late arrival surcharges (based on the basic handling rate) will be applied as 
follows: Any shipment arriving after the deadline stipulated above will incur a 
50% Late Arrival Surcharge. 
 
In any such case, Jupiter Pacific Forwarding Joint Venture will make all 
reasonable efforts to ensure delivery before the show opens; however, no 
guarantees can be given. The surcharge will apply regardless of delivery date 
to the show site.  
 
Consignment Instructions 
 
Under Vietnam law, a forwarding company is not permitted to import some 
restricted commodities such as medical equipment, foodstuff, etc. As such, 
we have to co-ordinate with National Institute of Hematology and Blood 
Transfusion to serve your requirement. All exhibition goods dispatched either 
by sea freight or air freight shall be consigned “Freight Prepaid” as follows:  
 
Consignee:  National Institute of Hematology and Blood Transfusion 

78 Giai Phong Road, Dong Da District, Hanoi, Vietnam 
 
Notify party: Jupiter Pacific Forwarding Joint Venture Co., Ltd.   

Suite 603 A – Thang Long Ford Building,  
105 Lang Ha, Dong Da District, Hanoi, Vietnam 
Tel: (+84 4) 5622804 
Fax: (+84 4) 5622807 

 
All documents such as the Bill of Lading, Air Waybill, Commercial Invoice & 
Packing List must show the consignee as indicated above.  
 
Case Markings 
 
For easy identification of exhibits, all packages shall be marked as 
follows:  
 

ISBT 2007,  
Case number … / … 
Exhibitor’s name 
Hall … / Booth number …  
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Documentation 
 
For freight consignments, the following documents are required: 

• Shipping documents (BL / AWB) 2 original;  
• Commercial Invoice 1 original and 2 copies;  
• Packing List 1 original and 2 copies; 
• Invitation letter by NIHBT to Exhibitors 1 copy 
• Agreement for Temporary Import – Re-Export between NIHBT and 

Exhibitors 1 copy.   
 
Importance notes:  

• It is recommended to fax copies of the commercial invoices to our 
offices 2 working days prior to shipment in order to check if there’s any 
restrictions on the products or if there are any special import permits 
required. In the case, it is restricted commodity; we need about 25 
days to have an entry permit. 

• At the moment, Vietnam is not ATA Carnet member, so ATA Carnet is 
not accepted by Vietnam Customs office. 

• It is strongly advised to send goods for temporary and permanent 
import separate and not mixed, as this will delay Customs clearance. 

• All documentation must be in the English language. 
• A full description of each product/ item must be given. 
• Exhibitors are requested to declare products correctly on all 

documents. In case of discrepancies arising from customs 
examination, Customs may impose penalties as applicable. We 
do not accept any responsibilities in case of incorrect declarations 
by the exhibitor.  

• It must be clearly stated on the commercial invoice if the goods are for 
temporary or permanent importation. 

• Temporary import and re-export is free of tax. 
• Permanent importation must be pay tax including import tax and VAT. 
 

Temporary Importation                                                                    
 
Temporary import is only allowed temporary import bond (TIB) lodged with 
Vietnam Customs. Jupiter Pacific Forwarding Joint Venture Co., ltd can 
facilitate a TIB subject to a TIB Fee (non-refundable) at 2% of CIF value or 
Customs appraised value, whichever is the greater.  Validity of TIB is 45 
days from date of entry                                                         .                                         
 
Re-Export 
 
Exhibitors are requested to indicate to us on the Commercial Invoice and 
Packing List, the items that will be re-exported as well as the items that will 
be disposed of, consumed or given away at the end of the exhibition. 
Disposal instructions will be taken from the exhibitors during the exhibition. 
Re-export formalities for airfreight shipments will require about 5 to 7 
working days and for sea freight shipments 7 to 10 working days to process 
before they can be booked for re-export. 
 .                                                                                                                                                   
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Note: The items, which was imported as temporary must be paid import tax 
and VAT if they don’t export within 45 days from date of entry 
 
Storage 
                                                                                                                               
Jupiter Pacific Forwarding Joint Venture Co., ltd will not be responsible for 
the condition or the contents of any goods received for storage, nor for any 
loss of weight and damage to the said goods before or whilst being stored or 
remaining in storage caused by dampness, termites, burglary, theft, Acts of 
God, Enemies, hostilities, strikes, lockouts, riots, civil commotions, effects of 
climate, monsoon, tempest, lighting , earthquake, explosion, vermin, white 
ants, unprotected or insufficiently packing or packages, obliteration of 
marks, book holes, tearing of covers, bursting of bands of hoops, leakage, 
rust, decay, sweat, mildew, dry rot, evaporation, fumigation, accidents and 
/or the latent defect of the storage containers. We may refuse to deliver to 
any person the goods deposited unless the storage charges accrued are 
paid.  
 
 
Insurance 
 
Insurance cover is not included in our charges. It is the responsibility of each 
exhibitor to arrange Marine (Transport) Insurance covering transport to the 
exhibition, during the exhibition, and the return of the exhibits to domicile, 
including the period the exhibits are handled by us, and also ensure that 
Transport Insurance is arranged for exhibits sold locally.                     
 
 
Payment 
 
For import shipment: We will issue debit note right after delivery of the 
commodity to exhibition ground. The payment of our services is requested to 
be made upon pick up your exhibition from us 
 
For re-export shipment: We will issue debit note right after the 
shipment is shipped out.  If we don’t receive the payment, our 
oversea agent will refuse to release the shipment to consignee. 
 
Please transfer and credit to our USD Bank Account No.: 230839   
Bank Name:   Bank of Tokyo Mitsubishi UFJ, Ltd., Hanoi Branch 
Swift code:    BOTKVNV5A 
Address:    6th Floor, Pacific Place, 83B Ly Thuong Kiet Str.,  

Hai Ba Trung District, Hanoi, Vietnam 
Beneficiary:    Jupiter Pacific JV, Hanoi Branch Office 
 
Note: All banking charge relating to your transfer to be at your account 
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Transportation 
                                                                                                                                       
Jupiter Pacific Forwarding Joint Venture Co., Ltd. Can arrange the transport to 
and from the exhibition place to any your requested destinations. Please 
contact us for the various options available and tariff: 
                                

Jupiter Pacific Forwarding Joint Venture Co., Ltd. 
Room 603A – Thang Long Ford Building 
105 Lang Ha St., Hanoi, Vietnam 
Tel:   +84 4 562 2804     
Fax:   +84 4 562 2807 
E-Mail:  tranducthinh@jupiterpacific.com.vn or 

hanoffice@jupiterpacific.com.vn 
Web site:  www.jupiter-groups.com  
Contact:  Mr. Tran Duc Thinh 

 
or our agent in your countries.  
                                                                                                                                          
Liability 
 
All work is carried out subject to the General Conditions of the federation of 
Vietnam Forwarding Agent’s organization (VIFFAS) deposited at Registry of 
the District Court at Hanoi, Vietnam. A copy of our terms and conditions are 
available upon request. Jupiter Pacific Forwarding Joint Venture Co., Ltd. Has 
limited responsibility. We cannot be held responsible for goods left 
unattended at your stand. We therefore advise that you insure your goods for 
the duration of the show.                                                                                                                              
 
Exhibition Handling Rates 
.                                                                                                                
SEA FREIGHT CONSIGNMENT – INWARD MOVEMENT: From arrival Hai Phong 
Port to exhibition stand in Hanoi, inclusive of terminal handling, Customs fee, 
transport to site, FCL container de-stuffing, handling and delivery to stand. 
 
SEA FREIGHT CONSIGNMENT – OUTWARD MOVEMENT: From exhibition stand 
in Hanoi, Vietnam to FOB vessel at Hai Phong Port, including handling, 
stuffing of containers, transport from site to port and terminal handling 
charges. 
                                    
LCL CARGO / Currency Unit:  USD 
Handling rate 80.00/m3 or 1,000kg whichever is the 

greater  
Min: 2 m3/ consignment/exhibitor 

Customs clearance 80.00/dec.sheet 
Documentation fees 35.00/shipment 
THC 15.00/m3 
Trucking from port to down town 
warehouse 

50.00/m3 Min 130.00/truck 

Loading/unloading and handling at 
the Hai Phong 

20.00/m3 

Warehousing 0.02/kg: Min: 30.00/ship 

mailto:tranducthinh@jupiterpacific.com.vn
mailto:hanoffice@jupiterpacific.com.vn
http://www.jupiter-groups.com
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Trucking from warehouse to Melia 
Hotel 

25.00/m3 

Loading and unloading from truck up 
to exhibition centre 

0.20/Kg; Min 20.00/ship 

English speaking labor force to assist 
loading/unloading during Congress 
and exhibition (If request) 

45.00/person/day 

 
FCL CARGO / Currency Unit:  USD 
Handling rate 30.00 / m3 or 1,000kg whichever is 

the greater  
Min: 20m3/ GP Con’t 20’; 36m3/GP 
Con’t 40’ and 40 HC 

Customs clearance 80,00/dec.sheet 
Documentation fees 50.00/shipment 
Trucking from port to down town 
warehouse 

20.00/m3 or 1,000kg whichever is the 
greater  
Min: 20m3/ GP Con’t 20’; 36m3/GP 
Con’t 40’ and 40 HC  

Loading and unloading from truck up 
to exhibition centre 

0.10/Kg; Min 20.00/Gpcon’t 20’; 
40.00 USD/Gpcon’40 and 40HC 

English speaking labor force to assist 
loading/unloading during Congress 
and exhibition (If request) 

45.00/person/day 

 

ADDITIONAL OUTWARD CHARGES / Currency Unit:  USD 

Temporary Import permission (If request) 120.00/ship 

Applications for import – licence  (required 
for foodstuffs, medicines equipment) 

150.00/ship 

Additional lines thereafter  
2.50/line (each add. 
Classification thereafter)  

Customs Examination Minimum charge  50.00/ship 
Agency Fee Minimum charge  50.00/ship 

Temporary import bond fee non refundable 
[Valid for 45 days] Minimum charge 

2% of CIF value or Customs 
appraised value, whichever is 
the greater 

 
Note: The above rates exclude of:  
 

• Depot unpack charges for Customs Examination  
 

• Unpacking, stand dressing, assembly of display panels or machinery or 
decoration of any kind. If these special services are required, it will be 
subject to a mutual agreement with the exhibitor and additional 
charges will be levied.  

 
• Port / depot storage charges 
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• Container detention / demurrage charges  
 

• For LCL cargo, break-bulk, agents or de-consolidation charges will be 
passed on at cost.  

 
• Any Customs Duties and Taxes or Customs VAT on Permanent Imports  

 
• Additional forklift hire, Labour for unpacking Waste removal  

 
AIR FREIGHT CONSIGNMENT – INWARD MOVEMENT: From arrival Noi Bai 
International Airport to exhibition stand in Hanoi, inclusive of transport to 
site, unloading of truck, handling and delivery to stand.  
 
AIR FREIGHT – OUTWARD MOVEMENT: From the exhibition stand in Hanoi, 
Vietnam to on-board aircraft at Noi Bai International Airport, inclusive of 
loading of cargo onto collection vehicle, handling and transport from site to 
airport.  
 
Air Freight / Currency Unit:  USD 
Handling rate 1.00/kg [based on actual weight or 

volumetric weight, whichever is the 
greater];  
Min: 150 kg per consignment per 

Customs clearance 80,00/dec.sheet 
Documentation fees 35.00/shipment 
Terminal handling charge 0.05/kg 
Trucking from air port to down town 
warehouse 

0.20/kg3 Min 50.00/truck 

Loading/unloading and handling at 
the Noi Bai 

50.00/m3 

Warehousing 0.02/kg: Min: 30.00/ship 
Trucking from warehouse to Melia 
Hotel 

25.00/m3 

Loading and unloading from truck up 
to exhibition centre 

0.20/Kg; Min 20.00/ship 

English speaking labor force to assist 
loading/unloading during Congress 
and exhibition (If request) 

45.00/person/day 

 
Note: The above rate applicable to Gross weight or volume weight, which one 
is higher; 01 CBM = 160 Kg. 
 

ADDITIONAL OUTWARD CHARGES  

Temporary Import permission (If 
request) 120.00/ship 

Applications for import licence  
(required for foodstuffs, medicines 
equipment) 

150.00/ship 

Additional lines thereafter  
2.50 / line (each add. Classification 
thereafter)  
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Customs Examination Minimum charge  30.00/ship 

Agency Fee Minimum charge  30.00/ship 
Temporary import bond fee non 
refundable [Valid for 45 days] 
Minimum charge 

2% of CIF value or Customs 
appraised value, whichever is the 
greater 

 
Note:                                                                                                                       

• The above rates are based on direct MAWB consigned to us. If 
shipment is made through a consolidator, any additional fees imposed 
by the consolidator will be billed as additional, at cost to 
exhibitors/agents. 

                                                        
• Freight must be PRE-PAID up to Hanoi Airport / Hai Phong Seaport 
                                                                                                                   
• The above rates exclude: Unpacking, stand dressing, assembly of 

display panels or machinery or decoration of any kind. If these special 
services are required, it will be subject to a mutual agreement with the 
exhibitor and additional charges will be levied.  

                                                                                                              
• Airport storage charges if incurred will be charged accordingly at cost 
                                                                                                                  
• All charges on per kilo are based on chargeable weight of each 

shipment as specified in Master Air waybill or House Air waybill  
 
• Any Customs Duties and Taxes or Customs VAT on Permanent Imports 
                                                                              
• Additional forklift hire    
                                                                                                                                                              
• Labour for unpacking   
                                                                                                                                                                      
• Special import regulations and import licence    
                                                                                
• Import permits are also required for certain foodstuffs, medicines, 

flowers and plant products. It is recommended to fax copies of the 
commercial invoices to our offices in advance in order to check if 
there’s any restrictions on the products or if there is any special import 
permits required. (Fax number: +84 4 5622807)                                                                                                                                                  

 
Prohibited Goods  
 
The importation of, inter alias, the following goods into the Republic are 
prohibited:  
 

• Narcotic and habit-forming drugs in any form.                                                                                                                  
 

• Fully automatic, military and unnumbered weapons, explosives and 
fireworks. Poison and other toxic substances.                                                                                                        

 
• Cigarettes with a mass of more than 2 kg per 1 000.                                                                            

 
• Goods to which a trade description or trade mark is applied in 
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contravention of any Act, (for example counterfeit goods).                                                                                                                
 

• Unlawful reproductions of any works subject to copyright.                                                                  
 

• Prison-made and penitentiary-made goods.                                                                                   
 
Restricted Goods 
 
Certain goods may only be imported provided you are in possession of the 
necessary authority/permit. If you are in any doubt whether the importation 
of other goods is restricted, please contact your nearest South African 
Embassy abroad or our office.  A few examples of the goods in question are 
listed here for your information: 
 

• Endangered species of plants or wild life, whether live or dead, 
including any parts of and articles made from them; 

 
• Plants and plant products, such as seeds, flowers, fruit, honey, 

margarine and vegetables oils;  
 

• Animals, birds, poultry and products thereof, for example dairy 
products, butter and eggs; 

 
• Medicine (excluding sufficient quantities for one month for own 

personal treatment) accompanied by a letter or certified prescription 
from a registered physician, except on production of a permit/licence 
issued by the Director-General: National Health and Population 
Development. 

 
Sold goods during the exhibition 
 
All customs duties and taxes must be brought to account before the local 
buyer can obtain release. During this time the goods in question will be 
stored at our warehouse in Hanoi, Vietnam.  
 
No sold goods/items will be permitted to leave the exhibition hall during or 
after the exhibition until the necessary customs releases have been obtained. 
 
SOLD EXHIBITS  
Customs documentation to convert temporary importation 
to permanent  80.00/ship  

Importation Removal of sold exhibits to warehouse pending 
completion of permanent importation  50.00/ m3 

 
Our agents overseas: 
 
Exhibitors can also contact one of Jupiter’s offices worldwide which is most 
convenient for them. Please see below the freight-forwarder’s global network: 
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JUPITER’S NETWORK 
  

 
ASIA 
 
China 
 
• Hong Kong  
Jupiter Air (Hong Kong) Limited  
Unit 1705, Tower 2, Ever Gain Plaza,  
88 Container Port Road, Kwai Chung,  
N.T., Hong Kong. 
Tel: (852) 2713 7552 
Fax: (852) 2762 1135 
Email: cargosls@juahkg.com   
 
Jupiter Air (Hong Kong) Limited 
(Operation Dept.)  
Unit 159, 1/F, Airport Freight 
Forwarding Centre,  
2 Chun Wan Road, Chek Lap Kok,  
Hong Kong.  
For Export 
Tel: (852) 2713 3155 
Fax : (852) 2624 4159 
(852) 2761 1029 
Email : hkgexp@juahkg.com  
For Import 
Tel: (852) 2761 1303 
Fax: (852) 2237 1998 
Email: hkgimp@juahkg.com  
 
Japan 
 
• Tokyo  
Jupiter Japan Co. Limited  
Pro Logis Parc Narita Building, 148-15, 
Iwayama,  
Shibayama-Machi, Sanbu-Gun,  
Chiba 289 – 1608, Japan. 
Tel: (81) 479-788 501 
Fax: (81) 479-788 504 
Email: juanrt@jupiter-japan.co.jp  
 
Taiwan 
 
• Taipei  
Pan Jupiter Transport Co., Limited  
1F., No. 147-2, Section 2, Chien-Kuo 
North Road,  
Taipei 104, Taiwan ROC.  
Tel : (886) 2-2515 2080 
(886) 2-2515 2340 
Fax : (886) 2-2515 2518 
(886) 2-2515 2442 
Email : pjt-tpe@panjupiter.com.tw  
 

• Kaohsiung  
Pan Jupiter Transport Co., Limited  
11/F, No. 7, Su-Wei 4th Road,  
Kaohsiung, Taiwan ROC.  
Tel: (886) 7-536 9336 
(886) 7-536 9337 
Fax: (886) 7-536 3185 
Email: pjt-khh@panjupiter.com.tw  
 
• Taichung  
Pan Jupiter Transport Co., Limited  
12F-2, No. 4-33, Sec. 1, Shuang Shi 
Road,  
Taichung City, 401 Taiwan ROC.  
Tel: (886) 4-2213 8001 
Fax : (886) 4-2213 5501 
Email : pjt-txg@panjupiter.com.tw  
 
Singapore 
 
Singapore Jupiter Singapore Pte 
Limited  
NO. 7 AIRLINE ROAD, #01-26 CARGO 
AGENTS SINGAPORE 819834  
Tel: (65) 6545 0234  
Fax: (65) 6543 1967  
Email: airfreight@jupiterair.com.sg  
 
Vietnam 
 
• Ho Chi Minh City 
Jupiter Pacific Forwarding Joint 
Venture Co., Ltd. 
112 Hong Ha Street, Ward 2  
Tan Binh District, Ho Chi Minh City,  
Vietnam. 
Tel: (84) 8-845 4940 
Fax: (84) 8-845 1907 
Email: sgnoffice@jupiterpacific.com.vn  
 
• Hanoi 
Jupiter Pacific Forwarding JV Co., 
Ltd. 
Rm. 605, Thanglong Ford Building,  
Hanoi, Vietnam. 
No. 105 Lang Ha Street, Dong Da 
Dist.,  
Tel: (84) 4-562 2804 
Fax: (84) 4-562 2807 
Email: hanoffice@jupiterpacific.com.vn  
 
 
 
 
 

mailto:cargosls@juahkg.com
mailto:hkgexp@juahkg.com
mailto:hkgimp@juahkg.com
mailto:juanrt@jupiter-japan.co.jp
mailto:pjt-tpe@panjupiter.com.tw
mailto:pjt-khh@panjupiter.com.tw
mailto:pjt-txg@panjupiter.com.tw
mailto:airfreight@jupiterair.com.sg
mailto:sgnoffice@jupiterpacific.com.vn
mailto:hanoffice@jupiterpacific.com.vn
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• Hai Phong 
Jupiter Pacific Forwarding JV Co., 
Ltd. 
KM 12, Highway 5, Tan Tien 
Commune,  
An Duong Dist, 
Hai Phong, Vietnam. 
Tel: (84) 031-595 550 
Fax: (84) 031-595 549 
Email: hpgoffice@jupiterpacific.com.vn  
 
OCEANIA 
 
Australia 
 
• Sydney  
Jupiter Air Oceania Limited  
Unit 3, 55 Kent Road,  
Mascot, NSW, 2020,  
Australia. 
Tel: (61) 2-8337 8900 
Fax: (61) 2-9317 2238 
Email: sydney@jupiterair.com.au  
 
• Melbourne  
Jupiter Air Oceania Limited  
AFCAB Building, Grants Road,  
Melbourne International Airport,  
Tullamarine, VIC 3043, Australia. 
Tel: (61) 3-8336 5204 
Fax: (61) 3-9335 1921 
Email: melbourne@jupiterair.com.au  
 
• Brisbane  
Jupiter Air Oceania Limited  
Unit 5, 28 Pritchard Road,  
Virginia Queensland 4014, Australia.  
Tel: (61) 7-3216 2166 
Fax: (61) 7-3216 2963 
Email: brisbane@jupiterair.com.au  
 
• Perth 
Jupiter Air Oceania Limited  
Qantas Cargo Terminal, Affleck Road,  
Newburn, WA 6104, Australia.  
Tel: (61) 8-9477 8025 
Fax: (61) 8-9477 1920 
Email: perth@jupiterair.com.au  
 
• Canberra  
Jupiter Air Oceania Limited  
Unit 1, 38-40 Essington Street,  
Mitchell, ACT 2911, Australia.  
Tel: (61) 2-6242 8222 
Fax: (61) 2-6242 8444 
Email: canberra@jupiterair.com.au  
 

NORTH AMERICA 
 
USA 
 
• YAMATO TRANSPORT U.S.A.,INC  
80 Seaview Drive, Secaucus, NJ 
07094, USA.  
Tel: (1) 201-583 9706 
Fax: (1) 201 583 9703 
Email: ytcbdg@nekonet-us.com  
 
Canada 
 
• YYZ 
SEA AIR INTERNATIONAL 
FORWARDERS 
3272 EIMBANK ROAD, MISSISSAUGA, 
ONTARIO, CANADA L4V 1A5. 
Inglewood, CA 90301-2045, USA.  
Tel: (1) 905-677 7701  
Fax: (1) 905-677 3279  
Email : anthony.wong@seaair.ca 
 
• YUL 
SEA AIR INTERNATIONAL 
FORWARDERS 
800 STUART GRAHAM S. SUITE 316, 
DORVAL, QUEBEC, CANADA H4Y 1J6..  
Tel: (1) 514-636 3361   
Fax: (1) 514-636 2254   
Email:  
 
• YVR 
SEA AIR INTERNATIONAL 
FORWARDERS 
5200 MILLER ROAD, SUITE 2230, 
RICHMOND, BRITISH COLUMBIA, 
CANADA V7B 1L1  
Tel: (1) 604-278 8311    
Fax: (1) 604-278 8387   
Email: jim@vcr.seaair.ca 
 
 
EUROPE 
 
UK 
 
• London  
Jupiter Air (UK) Limited  
Jupiter House, Horton Road,  
Colnbrook, Slough Berks,  
England, SL3 OBB.  
Tel: (44) 1753-689 989 
(44) 1753-765 310 
Fax : (44) 1753-687 856 
Email : iwalker@jupiterair.co.uk  
 

mailto:hpgoffice@jupiterpacific.com.vn
mailto:sydney@jupiterair.com.au
mailto:melbourne@jupiterair.com.au
mailto:brisbane@jupiterair.com.au
mailto:perth@jupiterair.com.au
mailto:canberra@jupiterair.com.au
mailto:ytcbdg@nekonet-us.com
mailto:anthony.wong@seaair.ca
mailto:jim@vcr.seaair.ca
mailto:iwalker@jupiterair.co.uk
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Switzerland 
 
• Fracht AG 
Jean-Claude Chuat Postfach 153 
4030 Basel-Flughafen, Switzerland.  
Tel :  41 61 325 32 44 
Fax : 41 61 325 32 58  
Email : jc.chuat@frachtag-bs.ch 
 
Spain 
 
• Lo·Trans, Logística y Transporte 
S.A. 
EDIFICIO DE SERVICIOS GENERALES, 
OFICINA A201, BARCELONA AIRPORT 
Tel:  +34 932 984 635  
Fax:  +34 932 984 640   
Email: mireia.bcn@lotrans.es  
 
Luxembourg 
 
• Vantec World Transport Ned BV 
Amsterdam Airport  
Tel:  (0)20-4058618   
Fax: (0)220-4058601 
Email: roel@vwtnl.com    
 
Denmark 
 
• LEMAN TRANSPORTA/S 
Amager Landevej 149, Copenhagen, 
Airporttdk-2770 Kastrup Denmark 
Tel:  (45)3246-7080    
Fax: (45)3246-7090  
Email: emh@leman.dk   
 
Sweden 
 
• AA International AB 
Söderbyvägen 1 c SE-195 60 Märsta 
Sweden 
Tel:  46 8 59441172     
Fax: 46 8 591 22021   
Email : jarl.neijd@aainternational.se   
 
 
 
 
 
 
 
 

France 
 
• Paris 
YAMATO TRANSPORT EUROPE B.V. 
21 RUE d’ARGENTEUIL 75001 PARIS 
FRANCE 
Tel:  (33)1-42-97-58-99     
Fax: (33)1-42-97-58-37   
Email:kakinohana@yamatoeurope.com   
 
Germany 
 
• HAM 
SENATOR INTERNATIONAL 
Spedition GmbH 
OBENHAUPTSTR. 13, 22335 
HAMBURG, GERMANY. 
Tel:  (49) 40-500 28 301 
Fax : (49) 40 500 28 199   
Email : 
burkhard.lindenlaub@ham.senator-
international.com 
 
• BER 
SENATOR INTERNATIONAL 
Spedition GmbH 
AIRPORT TEGEL BUILDING Zl, ROOM 
7C, 13405 BERLIN, GERMANY. 
Tel :  (49) 30-4101 3472  
Fax : (49) 30-4101 3477    
Email : pete.schneider@ber.senator-
international.com 
 
• DUS 
SENATOR INTERNATIONAL 
Spedition GmbH 
WANHEIMER STR. 49, 40472 
DUESSELDORF, GERMANY. 
Tel :  (49) 211 90700 010  
Fax : (49) 211 90700 38     
Email : joerg.walk@dus.senator-
international.com 
 
• FRA 
SENATOR INTERNATIONAL 
Spedition GmbH 
FASANENWEG 7B, 65451 
KELSTERBACH, GERMANY.. 
Tel:  (49) 6107 966821  
Fax : (49) 6107 966840      
Email : joerg.walk@dus.senator-
international.com 

 

mailto:jc.chuat@frachtag-bs.ch
mailto:mireia.bcn@lotrans.es
mailto:roel@vwtnl.com
mailto:emh@leman.dk
mailto:jarl.neijd@aainternational.se
mailto:kakinohana@yamatoeurope.com
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The Exhibitor’s Manual provides information to assist your participation in 
ISBT 2007. We strongly recommend that all your personnel are aware of the 
details contained in this manual as we cannot accept liability for any 
difficulties arising from your failure to observe the procedures / deadlines.  
 
The information given in this manual is correct at the time of going to press. 
We are not responsible for consequences arising from any change thereafter. 
 
See Shipment Details Form (Form M) 
 
 
 

25. FOOD AND BEVERAGE  
 
El Patio Restaurant 
 
The El Patio Restaurant is a spacious modern restaurant with a distinct 
Mediterranean feel and located on the ground floor. Enjoy the scents of 
Vietnamese spices, the heat of Thai chili, aroma of freshly baked breads or a 
smooth ice cream at our vast international buffet breakfast, lunches and 
dinners as well as all day a la carte. 
 
“Around the World”, Lunch and Dinner buffet at $18++ per person. 50% 
discount for children under 12 years. 
The Cava & Cocktail Sunday Brunch, at only $22.00++ including unlimited 
wines. Every Sunday from 11:30 AM to 2:30 PM.  
 
Open daily from 6:00 a.m. – 12:00 midnight 
 
El-Oriental Restaurant 
 
An Elegant Vietnamese Restaurant with emphasis on seafood. You can hand 
pick an impressive array of seafood from any of the restaurant’s six 
aquariums to be prepared by our talented chef. There is live traditional 
Vietnamese performance on a regular basis.  
 
Open daily from: 11:30 a.m. – 2:30 p.m. & 5:30 p.m. – 10:00 p.m. 
 
Express Lunch Daily (11:30 AM – 2:30 PM) 
3-course menu – US$12.00 net per person 
4-course menu – US$15.00 net per person 
One glass of wine, water and tea are offered with our compliments.  
 
Vietnamese Seafood Buffet US$20++ per person Including unlimited beer 
and soft drinks. 
 
Lotus Private Dinning Western and Oriental gourmet menus from 
US$25.00++  
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Lobby Lounge  
 
Spacious but cozy Lobby Lounge located on the ground floor, serves snacks & 
drinks with live music in the evening. Relax after a busy day, live 
entertainment nightly by Meliá Sunshine Quintet band. 
 
Open daily from 7:00 a.m. – 12:00 midnight  
 
Traditional Afternoon tea daily: 3:00 p.m. – 6:00 p.m. 
The Evenings of Champagne and Chocolate with live music performances: 
nightly from 7:30 p.m to 11.30 p.m except Sundays 

Executive Lounge 

The Executive Lounge located on the 20th floor, serves breakfast, afternoon 
tea and evening cocktail for the Royal Services floors, viewing to charming 
Restored Sword Lake – the Heart of Hanoi, West Lake – the Lung of the city 
and recently-excavated Citadel of Vietnam. 

New Open Latino Bar  

It might take forever for Tapas fever to hit Vietnam, but this Hanoi spot of 
Latino Bar make up for all those years.  

As the city’s first authentic Tapas bar, Latino, officially opened on October 
28th, offers around 30 types of Tapas with two distinctive sections of Spanish 
classics and fusion creations. To accompany our Tapas, the bar features over 
70 exotic cocktails as well as a wide selection of wines from Spain, Chile and 
Argentina.  

There is live Latin music nightly. Salsa and South American rhythms float 
from the speakers, and on the dance floor the fire is intense.  

Consisting of bar lounge, counter, and ample terrace for al fresco dining, 
Latino Bar is a unique and exotic Latin venue in Hanoi.  

• Location: on the 3 rd floor  
• Telephone: 934-3343, ext 7531  

Open daily from 11.00 am till late  

Meliá Deli  

Enjoy tempting & original homemade breads, delicious cakes, sweets, ice-
cream and pastries. The Meliá Deli is located at the Lobby area and open 
daily from 8:00 a.m. – 9:00 p.m. 
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26. CATERING SERVICE   
 
Lunch boxes will be serviced by Meliá Hanoi Hotel at the rate of US$17.00++ 
per pax. 
 
Mineral water can be provided at the rate of US$2.50++ per bottle (500ml). 
 
Please order directly to the Hotel at least 2 days in advance, attention to  
 

MELIÁ HANOI HOTEL 
44B Ly Thuong Kiet Street, Hanoi, Vietnam 
Phone: +84 4 9343343 
Fax:   +84 4 9343344  
E-mail: bqmgr@meliahanoi.com.vn 
Attn.:  Ms Le Thi Nga, Banquet Sales Manager 

 
Please see the relevant forms (forms N) 
 
 
 

27. PAYMENTS  
 
In order to start the Set Up of booths, the Exhibitor Company must have paid 
the full amount of the space and all those extras such as furniture, flower 
decoration, etc… otherwise the company shall not be allowed to start the 
works.  
 
 
 

28. “ON SITE” AND “OUT OF DEADLINE”  
 
All requests out of deadlines will suffer an increase of 20% to the regular 
price. (deadline October 19, 2007) 
 
All orders placed on site during build-up have an additional 25% surcharge 
upon the regular price and cannot be guaranteed  
 
For payments on site only credit card payments will be accepted.  
 

mailto:bqmgr@meliahanoi.com.vn
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STANDARD BOOTH 
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EQUIPMENT RENT 
 
ELECTRICAL SERVICES   
 
Electrical Fittings 
 
Equipment and fittings on hire from the official Contractor: 

 
Description of Services Cost (US$) 

100W Spotlight 25.00 

100W Arm Spotlight 30.00 

1.2m (4 ft) 40W fluorescent light 25.00 

13amp/230V 1 Ph 50Hz, fused to 5amp (Not for lighting) 
(Max. 1 KW) 

25.00 

15amp/230V 1 Ph outlet (Not for lighting) (Max 3 KW) 35.00 

15amp/380V single phase power outlet 65.00 

30amp/380V 3 phase socket 80.00 

60amp/380V 3 phase socket 90.00 

100amp/380V 3 phase socket 120.00 

150 amp/380V 3 phase socket 150.00 

200 amp/ 380V 3 phase socket 160.00 

250 amp/ 380V 3 phase socket 180.00 

300 amp/ 380V 3 phase socket 200.00 

 
Electrical connection charges 
 

Description of Services Cost (US$) 

100 watt and below 25.00 

300 watt and below 70.00 
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FURNITURE  
 

Description of Services Cost (US$) 

 

Information counter 1000mmW x 
500mmD x 750mmHt 

30.00 

 

 

Lockable cabinet 1000mmW x 500mmD 
x 750mmHt 

35.00 

 

Round table 25.00 

 

Blue/ Grey leather chair 45.00 

 

Bar stool 20.00 

 

Shelf (flat only) 15.00 
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Free Standing literature rack 35.00 

 

Door – folding door with lock 70.00 
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AUDIO-VISUAL AND OFFICE EQUIPMENT SERVICE 
 

Description of Services Cost (US$) 

Screen  

Rear screen (1.8m x 1.8m or 2.3m x 2.5m) 40.00 

Rear/ front screen 180 inch(2.74m x 3.66m) 60.00 

Rear/ front screen 210 inch(3,2mx4,3m) 70.00 

Audio-Video Equipment  

DVD 25.00 

VCD 25.00 

Plasma 42 inch 130.00 

Plasma 46 inch 150.00 

Plasma 50 inch 200.00 

Plasma 63 inch 250.00 

Multimedia Projector  

LCD from 1600 to 2000 ansi lumens  70.00 

LCD 2600 ansi lumens  100.00 

LCD 3000 ansi lumens  120.00 

LCD 3500 ansi lumens 130.00 

LCD 4200 ansi lumens  150.00 

LCD 5000 ansi lumens  190.00 

LCD 6000 ansi lumens 350.00 

LCD 10000 ansi lumens  700.00 

Overhead Projector 40.00 

Video mixer 80.00 

Switcher  60.00 

Splitter 30.00 

Presentation notebook controller 30.00 

Sony camcorder 170.00 

Recorder 30.00 

Office Equipment     

Note book computer with remote point presenter 50.00 

Note book computer 40.00 

Computer 30.00 

Server 60.00 
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PC (Pentium IV) with internet connection (internet will be 
provided by the hotel, not included internet charge) 

40.00 

PC (Pentium IV) without internet connection 35.00 

Printer (black and white without paper, cartridge) 40.00 

Paper (charge by gr.) 13.00 

Cartridge (black and white) 90.00 

Fax machine 40.00 

Other Equipment  

Flipchart board 11.00 

Photocopy (Without paper. Incase that more than 2000 
pages/day, the additional will be charged 1USD/page) 

150.00 

Paper (charge by gr.) 13.00 
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33. TERMS & CONDITIONS  
 

 
• Optional items such as electrical services, furniture, audio visual 

equipment can be provided by Kingsmen based on the rates listed 
above. Items required not in the list are subjected to availability.  

 
• Exhibitors are to fill in the order forms attached in the exhibitor’s 

manual, and fax/ email to Kingsmen Vietnam Company Limited for 
processing.  

 
• Deadline for additional order is on 11th September 2007. Any orders 

received after this date will be levied with a 50% surcharge. 
 

• Mode of payment will be stipulated in the final invoice issued to 
exhibitors. Full payment for all orders must be cleared prior to the 
move in date for exhibitors.  

 
• Orders made on site must be paid in full by cash only. 


